COMPANY CONTACTS

Medicare Supplement

Contracting & Licensing

2721 N. Central Avenue
Phoenix, Arizona 85004 Phoenix, Arizona 85004
1-866-361-1634 1-866-361-1634

marketing@christianfidelity.com Andrea Doan, Supervisor, ext. 670141
contracting@christianfidelity.co

Overnight Mail

Christian Fidelity Life c
575 D’0nofrio Dr., Suite 100
Madison, Wisconsin 53719
800-386-5202

Northwest
Region

Marketing
2721 N. Central Avenue

Northeast
Region

Regular Mail

Christian Fidelity Life

P.0. Box 44990

Madison, Wisconsin 53744
800-386-5202

Southeast
Region

Draft Applications: Applications (with first premium draft)
may be faxed to 1-888-5FAXAPP or 1-888-532-9277.
Please be sure to include the EFT authorization form.

Cash with Application: Applications (with check) must
be sent by regular or overnight mail. You may fax the
application to start the process, however the original
must be sent to the above address in order to issue
the policy.

Open Enrollment: Applications received during the Open
Enrollment or Guarantee Issue Period will be issued and
mailed the day the application is received.

Underwriting: Applications that require underwriting
are forwarded to the underwriter (ESP) the day of receipt.
Policies will be issued and sent the same day as the
approval is received from the underwriter.

Julie Tauber, Director of Operations, ext. 2561

Southwest Regional Director: Jim Codney

Office: 1-800-308-2318 - Cell: 480-201-4739
Fax: 866-380-9691 - imcodney@oxfordlife.com
For the states of: AK, AZ, CO, HI, KS, NM, NV, TX, UT

Southern Regional Director: Craig Foley

Office: 1-800-308-2318 — Cell: 918-798-3241
Fax: 866-380-9691 - craigfoley@oxfordlife.com
For the states of: AR, FL, GA, MO, NC, OK, SC, TN

Northwest Regional Director: Scott Overstreet

Office: 1-800-308-2318 - Cell: 602-481-1948
Fax: 866-380-9691 - scottoverstreet@oxfordlife.com
For the states of: CA, ID, IA, MN, ND, NE, OR, SD,
WA, WI, WY

Northeast Regional Director: Chad Knies
Office: 1-866-626-7532 — Cell: 317-538-3055
Fax: 866-380-9691 - chadknies@oxfordlife.com
For the states of: CT, DC, DE, IL, IN, KY, MD, ME,
MI, NH, NJ, OH, PA, RI, VA

..................... julietauber@oxfordlife.com

Tina Markin, Policyholder Services Analyst, ext. 2507 .............. tinamarkin@oxfordlife.com

Jennifer Joyce, Claims Supervisor, ext. 2534

Stacey Sheffield, Agent Support, ext. 2514 . . . ..

Possible Underwriting Scenarios:
1. Application review only (Same day issue)

3. Request for Physician Records (Approximately 10 days)
1 m \ , .
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................. jenniferjoyce@ oxfordlifecom
................ staceysheffield@oxfordlife.com

2. Telephone Interview (1 to 2 day turnaround)
4. All of the above




